
 
 

Our privacy policy 
 
This privacy policy sets out how we use personal data.  It should be read in conjunction with our legal notice. 
 
For the purposes of the Data Protection Act 1988, 3XD Limited is the data controller. 
 
 

1. Changes to the privacy policy 
 
We may change this policy at any time and you should check this website regularly to ensure you are aware of the 
current terms. 
 
This policy was last updated on the 24th May 2010. 
 
 

2. The information we collect 
 
The majority of this website is available without giving us any information.  We will collect your contact details when 
you contact us with an enquiry. 
 
Our registered intermediaries have access to other services.  In the secure intermediary area we collect names, 
addresses and other details provided to obtain a quotation and/or process applications. 
 
 

3. How we use the information 
 
We will use personal data to answer your request, to provide quotations and to administer any of our products.  In 
addition, data may be used for management information and research.  We may disclose information to our 
intermediaries and (where applicable) to Plus One Insurance Services Limited who administer some products on our 
behalf. 
 
If you are a registered intermediary, we would like to keep you informed about products and services which may be 
of interest to you.  We may send you information by mail, email, telephone or fax.  When you provide us with 
information, you will be given the option to opt out of receiving marketing information. 
 
You can change your mind about receiving marketing information at any time by writing to the Customer Services 
Team, 3XD Limited, PO Box 177, Clitheroe, Lancashire BB7 0DT. 
 
 

4. Copies of the information we have collected 
 
You have the right to request details of the personal information we hold about you under the Data Protection Act 
1988.  There will be a small charge for providing this information.  If you would like a copy of the information please 
write to the Customer Services Team, 3XD Limited, PO Box 177, Clitheroe, Lancashire BB7 0DT. 
 
 

5. Cookies 
 
In certain situations, we may use cookies to recognise you as a site user and to personalise your visit.  You can set up 
your web browser to reject cookies but if you do so you may be unable to enjoy full site functionality.  
 
 

6. Links 
 
Where we do link to other websites, these websites will each have their own privacy statement.  Therefore when you 
use a link please read the privacy statement on the website you have selected. 



7. Other information 
 
By using this website, you agree to the collection of any personal information as long as it is used as set out in this 
privacy policy. 
 
Before you provide us with any personal data about a third party you must obtain the correct authority from the 
individual(s) concerned and advise them about how their information will be used. 
 
3XD Limited is registered with the UK Information Commissioner under the Data Protection Act 1988, registration 
number Z9933937. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3XD is authorised and regulated by the Financial Services Authority 

 
For training and security purposes, telephone calls may be recorded 
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